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Overview

These instructions are relevant to candidates who have been booked to take an APMG International paper exam
through their Training Provider.

For all paper exams taken through APMG International you may register on the APMG International candidate portal
prior to the exam session, as well as enrol for the actual exam session.

Your results will also be published to your Candidate portal for all exams taken through APMG International.
This document describes the process and steps required to register and enrol for your paper exam.

APMG International’s contact information is provided at the end of this document.

Candidate Registration Process

Once your exam is booked and confirmed by your Training Organisation you will be sent a registration email from
APMG Support Donotreply@apmag-international.com

NOTE: If you did not receive the registration email, please ensure you have checked your junk email or spam.

To resend the registration email you can navigate to the following website — https://candidateportal.apmg-
international.com, input your email address and click “Send a Link”. This will send the registration email to the e-mail
address that was used by your Training Organisation when booking you onto the exam session. Once you receive the
registration email, click the link to register.

Should you not receive the registration email, please contact our support team using:

UK (24/7) - 0844 8111 101 or 01494 452 450
US (24/7) - 1-855-773-3403

CAN (24/7) - 1-855-898-0575

Aus (24/7) - 1800 170 920

All Other Countries (24/7) +44 (0) 1494 452 450

Press option 1 for Technical assistance.

If you are calling from outside of these countries, simply dial +44 (0) 1494 452 450.
Our Technical Helpdesk is available 24 hours a day, 7 days a week, and 365 days a year.
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1. Click the link in the email to Get Started and Register on the Candidate Portal as requested.

@ APMG Infernational

) Exam registration required
Hello Melanie,

You have been bookedtotake an exam with APMG
International. We note that you have not yet completed your
registration. You should dothis prior to sitting your exam. Delay
in registering may result in a delay of releasing your results.

Accredited Training Organisation: TESTATO
BookingRef: OVCSSLXMSP0305
Exam: ITIL (2011)

Level(s): Foundation

Exam Type: Paper

Please follow these steps:

1. Register

2. Enrol foryour exam

3. Afteryour exam, view your results and feedback once
released.

Click here to Get Started

If you have cancelled this examination, you can stopthe
registration emails by clicking here

Regards
APMG International

If you require immediate assistance, please contact us on any
one of the following support numbers:

UK: 01494 452 450 or 08448111101
US: 1-855-773-3403

Australia: 1800 170 920

All Other Countries: +44 1494 452 450

For any non-urgent queries you can email help@apmag-
international.com

APMG International

www.apmg-intemational.com

@ APMG Internationall

Exam registration required
Hello Richard,

You have been bookedtotake an exam with APMG
Intemational.

Accredited Training Organisation: TESTATO

BookingRef: OVBENELUXSSJD120
Exam: ITIL (2011)

Level(s): Foundation

Exam Type: Proctorl

Expiry Date: 28 Sep 2015 18:00

Please follow these steps:
1. Register /Login
2. Enrol foryour exam

3. Afteryour exam, view your results and feedback once
released.

Click here to Get Started

If you have cancelled this examination, you can stopthe
registration emails by clicking here

Regards
APMG International

If you require immediate assistance, please contact us on any
one of the following support numbers:

UK: 01494 452 450 or 08448111101
US: 1-855-773-3403

Australia: 1800 170 920

All Other Countries: +44 1494 452 450

For any non-urgent queries you can email help@apmg-
international.com

APMG International
www.apmg-international.com
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Complete the registration process by entering a password, memorable date and memorable word or pin
then select the “Register” button.

Register to enter the Porlal

Email Candidate @apmg-intemational.com
Welcome. just a few questions to r-_==;|~:‘-_=-= you on the poral
Password snnasnnns

Confirm LT

Should you need to contact us, we use the following to identify you

Memorable date 25 Dec 2014 B
Memorable Christmas
word or pin

Afterwards or on the day of the exam you will need to log into the candidate portal using the emalil

address and password you used when registering on the candidate portal. Once logged in please
enrol for the exam.

If you do not provide your memorable date, email address and memorable word, your results
will go ON HOLD until your identity has been confirmed by APMG!
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Enrolling for your Exam:

Once you have logged into the candidate portal after completing the registration process, your exam session
will be visible and listed with the status of “Not Yet Taken”. You now need to enrol for this exam session to
confirm your attendance.

Enrolling means you are signing up to take this specific exam — it is necessary to enrol for each of your
exams separately as you are agreeing to the applicable terms and conditions for the examination and the
examiner.

@ APMG International

# Exams Silke Contact APMG

Your Candidate ID

Exams 1000005998
Title Booking Ref Date
Session Id
COBIT 5 (2012-Found) Foundation UATTest30Julls Aug 4, 2015 Details
Paper 2000011986 Not Yet Taken
Public - NL [ aays | Enrol
PUBLIC BENELUX

3. The 4 step enrolment process (This will need to be completed for all exams, however your registration
information is saved for future reference) Mandatory fields are highlighted in Red

1

Exam Enrolment - Step 1 of 4

Personal Details
Please nols that the Soheme Oamer has mandated thess elids for all ¢ ancadabas sitng thess axamnations. If
this mlfcermation & not pro the &xamnation
Tithe
First Name » Fhilipp
Middie Name
Last Mame «  Fein
Email «
Telephone Numb-er | | %
Date of Birth | | & ]
Exam
Fiease selacl the sxam you are taking from the Bis proviced
Qualificatson = T
Level « [ ¥ ] u
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Exam Enrolment - Step 2 of 4

Address Details

Country | v | *
Address | | clear x
TowniCity | ®
County/State
Postcodel/Zip | »

Please check the highlighted fields

Previous

Exam Enrolment - Step 3 of 4

Industry

APMG menitor the take up and promotion of this product within cur industry and for our internal use, it would be
very helpful if you could confirm the sector in which you currently work.

Industry Sector - v ®
Preferences
Method of contact - v ®
Please note that APMG's preference wil be to contact you via
email for any issues or updates to your examination.
Name on certificate « O Last Name / First Name / Middle Name x

First Mame / Middle Name / Last Name
Last Name / Middle Mame / First Name
Special Reguirements

If you have special reguirements, you will need to supply supporting documents for approval.

Special requirements = Mone r

Previous

Please check the highlighted fields
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NOTE: The Name on certificate option controls how your details will appear on your certificate.

Exam Enrclment - Step 4 of 4

Confirmation of Successful Candidate Register Preference

4

please place a tick in the box below.

| do not want my results included on the online successful
candidate register

Data Protection Statement

APMG run examinations on behalf of other organisations who hold the IP and hawve overall control of
the examination scheme — known as the “Scheme Cwner'. Please note that APMG are obliged to
provide information to the Scheme Owner on request so they may also hold records of the candidates
whao have passad their examinations.

APMG will never pass your information on to any other 3rd party or marketing organisations, apar from
the relevant Scheme Owner.

APMG will only contact you with regards to the examination(s) that you have taken with us unless you
give permission as per the indications below.

In some instances, the Scheme Owners and APMG would like to use this information to contact you
with regards to offers or updates they believe will be of use to you. If you do not wish to be contacted
unless it is to do with the examination(s) taken, please tick the boxes) below.

'n | have read and agree to the terms within the Data Protection
Staternent

| do not wish to be contacted by APMG unless to do with the
examination(s) taken

| do not wish to be contacted by the Scheme Cwnerunless to do
with the examination(s) taken

Declaration

| apply today to sit the examination for which | have booked and for the associated cerification upon
achieving a pass in a relevant examination. | confirm that | will comply with the Terms and Conditions of
certification as summarised with this form and shown in full on the APMG website or as requested from
miy inwvigilator,

| confirmn that the information | have given on this form is correct and that | understand and agree to
the use of my personal details described within the criteria for cerdification.

Signature «§ (your full name)

Date = | (todays date) &

'n | have read and agree with the Terms and conditions

FPrevious Complete Enmiment

Version 2.1 Candidate Guidance — May 2015 Page 8 of 10



o)

APMG Infernational

Accrediting Professionals

4. Finish the enrolment process by clicking on the button “Complete Enrolment”. Afterwards, your exam

will show as “Enrolled”.

Exams
Title Booking Ref
Session Id
COBIT 5 (2012-Found) Foundation UAT Test30Jul15
Paper 2000011986
Public - NL
PUBLIC BENELUX
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Contact APMG International

If you require any assistance with our online exams, please either call us using the relevant telephone number
below or email help@apma-international.com and we will call you back.

UK (24/7) - 0844 8111 101 or 01494 452 450
US (24/7) - 1-855-773-3403

CAN (24/7) - 1-855-898-0575

Aus (24/7) - 1800 170 920

All Other Countries (24/7) +44 (0) 1494 452 450

Press option 1 for Technical assistance.

If you are calling from outside of these countries, simply dial +44 (0) 1494 452 450. Our Technical Helpdesk is
available 24 hours a day, 7 days a week, and 365 days a year.
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